CASE STUDY

Atlantic Realty Partners
Multifamily Developments
Energized by Xfinity
Communities
Commercial Real Estate Company Offers
Luxury Residential Options
Multifamily Developer Builds SoughtAfter Modern Communities
Headquartered in Atlanta, Atlantic Realty Partners develops luxury
apartment communities in suburban and urban locations across the
Southeast and Midwest. Offering its residents the highest quality design,
construction and amenities that emphasize the difference between living
and living well, the firm is committed to providing superior property
operations along with sleek, modern architecture and outstanding
customer service.

“For as long as we have been in the development
business, we have worked closely with Comcast for its
superior entertainment offerings,” said Richard Aaronson,
president of Atlantic Realty Partners. “And with the
advent of more sophisticated technology, we believe
that the Xfinity service is one of the best, most advanced
solutions we can offer to our residents.”

SITUATION
• Multifamily developer and commercial
real estate firm founded in 1995
• Provides luxury apartment
communities in the Southeast
and Midwest

CHALLENGE
• Residents require world-class
amenities in individual units and
common areas
• High-performance internet is top
priority to handle telecommuting,
smart home devices and more
• Communities demand best
entertainment options.

SOLUTION
• Xfinity Communities Advanced
Communities Network (ACN)

RESULTS
• ACN delivers high-performance
internet, video, voice and Wi-Fi
services across Atlantic Realty Partners
premium properties
• Individual units, common areas and
the property management teams
utilize Xfinity ACN to remain
connected at all times.

Since its inception in 1995, Atlantic Realty Partners has
brought 5,500 residential units to the luxury apartment
market through suburban garden walk-ups, near urban
mid-rises and urban high-rises and mixed-use properties.
These communities are highly sought after by the younger,
millennial generation who wish to be close to family, friends
and workplaces while benefiting from first-rate amenities
at home. Currently, Atlantic Realty Partners manages more
than 3,300 residential units offering a contemporary living
environment.

Xfinity Communities Advanced
Communities Network Ensures HighPerformance Services

“Consumers want access to advanced technology
offerings and we have pushed to strengthen our
relationship with Comcast to get the most recent
and highest-quality services to our residents,” said
Aaronson. “By providing our residents with the
choice of Xfinity Communities high-performance
internet, video and phone services, we are confident
that they will receive first-class amenities and
superior customer service.”

Xfinity Communities is providing high-speed internet
through fiber-based solutions to Atlantic Realty Partners’
buildings and individual apartment units. In addition to
internet services, residents have access to Xfinity TV, Xfinity
Voice, Xfinity xFi, and the next-generation entertainment
capabilities of the X1 platform, which combines live
TV, thousands of on-demand movies and shows, DVR
recordings at home or on the go, and tailor-made apps
including Netflix and YouTube. Residents also have
access to Comcast’s Xfinity xFi, a new way for residents to
personalize, monitor and control their home Wi-Fi, including
the ability to instantly pause Wi-Fi connectivity by user or
device. The full suite of Xfinity apps provides additional
value to residents including the Xfinity Stream app which
features more than 150 live networks along with access
to DVR recordings and On Demand programs on the go,
and the Xfinity My Account app which assists residents
in managing their account and appointments, pay bills,
do basic troubleshooting, receive alerts and even track
technician visits in real time.

Residents Demand World-Class
Amenities
When searching for a new community, today’s residents
have a long list of required conveniences, and developers
are working hard to meet these demands. One of the most
essential amenities is technology. This includes having
entertainment options and high-performance internet
services available in both individual and common areas.
Residents rely heavily on the internet for remaining
connected to family and friends, telecommuting, advanced
educational studies, operating smart home appliances and
so much more; it is becoming less of an amenity and more
of a necessity.
In fact, according to a recent Xfinity Communities survey,
“Networking with Residents: Technology Drives the
Multifamily Community,” 87 percent of property managers
and owners stated that high-speed internet was extremely
important in keeping residents happy, while 75 percent
reported that the majority of prospects inquire about
communication services when selecting their next residence.
Additionally, it was found that 90 percent of managers
believe that high-speed communication infrastructures
boost resident satisfaction and property value.

Atlantic Realty Partners has worked closely with Comcast’s
Xfinity Communities for more than a decade: first to bring
video service to its developments and then expanding
services to include internet and phone as residents’ needs
changed. The firm deployed Xfinity Communities’ Advanced
Communities Network to deliver internet, video, voice and
Wi-Fi services across its premium properties.

Additionally, each of their properties feature Xfinity
Communities high-speed Wi-Fi and video services
throughout the residents’ common areas, and the on-site
property management teams use Xfinity Voice and highspeed internet for administrative and facility duties.

“We build premium rental communities. As such,
our amenities must be of the highest quality as well.
We hear from our residents that first-class internet
and video services are important as many heavily
rely this technology in their everyday lives,”
said Aaronson.
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